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Preparing a script before any important call or visit can be the difference between
winning and losing. It may be no more than key words and phrases and an objective
jotted down on the back of an envelope, but it can work like a storyboard to get you
where you need to go.

How do you know what words and phrases to use? Think of all the possible ways the
individual on the other end of the line, or across the desk, will react. Then devise
strategies. You won't plan everything out, but you will be prepared to use key words,
phrases and names, while avoiding others. Script writing isn’t easy, but it’s better than
winging it. A script tells you what you intend to achieve. After you've achieved it, say
your exit lines.
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What goes around the world but stays in a corner? Answer to September riddle: A Comb
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