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"There is only one boss...THE CUSTOMER...

everybody in the company from the chairman
spending his money somewhere else."

And he can fire
on down, simply by

Sam Walton

Identify with excellence, put your A culture of accountability 8
name on your work, and both your K d e /D
work and your name will stand the makes a good organization e
test of time. ~Dr. Denis Waitley great and a great
May ADD STAFFers
organization unstoppable. of the month:

~Henry J. Evans
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. jobs well done.
What are you doing to earn your cus- The very best way to ensure i
s I 9 Loval . Kristy D.
tomers }uh}r.. ]]F tgeeb&gd]zf @:‘;aﬁ that people will continue Ed L.
p]:‘{)dllﬂ[ or :mﬂe a5 been delive 'ud. t doing what you want is to Joelle B.
this point, the customer I.)egms tug ge give them recognition when Yolanda J.
your value (based on their perception), th . . . Erica M.
) . \ ey do it. This is especially .
your quality {based on their perception}, hen i Tiffany D.
and your service (based on their percep- true w .e.n it comes to Bertie R.
tion). And they begin to judge how they practicing values. Barbara P.
: ~Bud Bilanich

feel about you—based on their percep- D?::eRé
nﬂ;&?;ﬁ?;:ﬂ Eﬁ;gg?a:g'my Memorial Day is observed in the
lty has 0 be earmed—with riendliness, | | 718 Stetes, The fast Honday
responsiveness, fair value, and the good inMay. 2T is afegal holiday andis | = = = = = =
feeﬂ';]g they get interacting with }fﬂE observed in memory of those | ADD STAFF will be

To get a clue, look at the businesses or who died while serving the : closed on
people that you are loyal to. Why are United States in war. The graves Monday, May 30,
you loyal to them? Each has eared your of the war heroes are decorated | | 2011 in honor of
loyalty. Figure out what they do, and do with flowetr's. It was first I Memorial Day.
the same. The Litls Red Boak af Salerr Ansveers observed in 1866. _

What is once in a minute, twice in a moment and never in a thousand years?

Answer to April Brain Teaser: A towel.
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